Introduction. As these define the status of the patient during the provision of health services, patients' rights are a very important component of Poland's medical law. The observance of these rights is a prerequisite for the proper performance of the nursing profession. Theoretical and practical preparation in this area is thus already a necessity in the students' education process.
the patient's rights. Moreover, it is also their moral duty, as the observance of the patient's rights is inherent to the professional ethics of doctors and nurses. The rights referred to are linked to the duties and responsibilities resting on all citizens -all participants in the health-care system included. In addition, the stated rights protect the dignity and identity of all human-beings, and guarantee everybody, without any discrimination, the respect for their integrity, as well as other
IntRoduCtIon
Patient's rights constitute an integral part of broadly understood human rights. Legal regulations concerning the rights of the citizen in the area of medicine and health-care result first and foremost from the Constitution. This puts forward that the right to quality health-care is a fundamental right. Medical personnel have, thus, the legal duty to respect doI: 10.1515/pjph-2015-0011 basic rights and freedoms in the face of biology and medical practices [1] [2] [3] [4] [5] [6] [7] [8] [9] .
Consequently, it is absolutely necessary to provide nursing students with both practical and theoretical education in this respect, in the course of their education. The regulation of the Minister of Science and Education dealing with the contents and effects of education in the philosophy and ethics of the profession of a nurse in the field of nursing, emphasizes the skills and competences of a nursing student. Among these are the ability to identify ethical values and apply the principles of the code of professional ethics, including the rights of the patient, in everyday professional practice [10] .
AIM
The aim of the study was to analyze the opinions and attitudes of students of nursing with respect to the observance of patients' rights in Poland, as well as to ascertain the possibilities of improvement in this area.
MAtERIAL And MEtHodS
The study took in the opinions expressed by 375 students of the second-level of studies in the field of nursing of the Faculty of Health Science of Medical University of Warsaw (362 women, 13 men). The study group included 156 students of the first year of full-time second-level studies, 125 students of the second year of full-time second-level studies and 94 of the first year of part-time second-level studies.
The study was carried out from 1 October 2013 to 16 February 2014. Within classes in 'Law in health-care', all the students of the study group took part in an e-learning course which consisted of 10 modules: 1. Introduction to jurisprudence, 2. The legal system of the Republic of Poland, 3. Human rights and the rights of the child, 4. Introduction to medical law, 5. Patients' rights, 6. Act on the professions of nurse and midwife, 7. Act on the self-government of nurses and midwives, 8. The code of the professional ethics of nurses, 9. Organizations of the nursing profession, 10. Convention on the rights of the disabled.
To gain credit for the individual modules, students took a test -the only exception being the 'Patients' rights' module. Herein, students were requested to write an essay (two pages of a standardized text, minimum) on the observance of patients' rights in their place of work or in their primary health-care unit (in the case of students not working in the profession). The essays were sent via the Moodle e-learning platform. A qualitative and quantitative analysis (percentage of respondents) of the contents of 332 qualified essays was carried out. Of this, 43 essays, being descriptions of students' own experiences as patients of health-care units, were excluded. An analysis of the contents of the excluded essays will be discussed in a separate paper. Another of the patients' rights which is repeatedly and extremely frequently breached, in the opinion of students, is the right (of the patient or of the patient's mandatory representative) to obtain information (91 percent of respondents). An analysis of students' essays shows that 37 percent of students witnessed violations of the patient's right to giving an informed consent to specific health services. Most common, as reported by these students, are situations in teaching hospitals -where patients' rights to protest against the presence of students are overlooked, for instance, during an examination: 'Bringing along his students, the doctors should obtain the patient's consent to the participation of the latter in the examination for teaching purposes. This right is commonly violated, and patients think that being in a teaching hospital, they have to accept it'. In addition, patients frequently sign a consent for a procedure without being aware of the rationale of procedures or because of not having any other choice in a given situation: ' 
RESuLtS

Our
It often happens that after examining a patient and explaining the etiology of the disease, the doctor gives the patient little time to think, and presents to the patient, a consent-for-the-procedure form -asking him to return it to a nurse after placing his signature. Later, the patient approaches nurses with a multitude of questions which we can or can't answer. The doctor in charge of the patient is, at the time, in the operating theatre or in the outpatient unit, and comes to see the patient only immediately before the procedure'.
Every third person taking part in the study described nonobservance of the patient's right to die in peace and dignity:
'In the course of my work, I frequently witnessed a situation in which a patient did not consent to an intubation or connection to a respirator -asking for death in peace and dignity. Unfortunately, the doctor did what he thought right, that is 'tried to save life at all costs', claiming that when a patient is in the ICU, everything should be done to make him live'.
Furthermore, according to approximately 31 percent of all master's degree students, the patient's right to lodge a complaint is disregarded and not used in a lot of healthcare units: ' According to the analysis carried out, 20 percent of students who witness violation of the rights in their place of work, point to the non-observance of the patient's right to personal, telephone or mail contact with people from the outside in health-care units. In addition, the majority of respondents speak of lack of consent on the part of medical personnel to the presence of a person close to the patient during medical procedures. This implies non-observance of the patient's right to respect for privacy and family ( In our study, 6 percent of the students who wrote the requested essays described the violation of the patient's right to immediate medical care in health-care units. Herein, they explain it away mainly in terms of long queues to specialists. The right referred to is linked to the right to health-care: 'If you have money, seek private medical assistance, if you don't, you have no choice but to wait in a several-week-long queue or visit a hospital -because figures are actually more important than health'.
Only a small percentage of master's degree students pointed to the violation of the remaining patients' rights. Indeed, 7 people mentioned failure to respect the patient's right to accommodation and board adequate to the patient's health status in health-care units. This situation, they state, comes about primarily due to the poor condition of premises: 'The crowding of patients in the hospital room and their resultant discomfort makes it impossible for patients to adapt to the hospital, and it often makes them reluctant to accept treatment. Both the place and the people here are unfamiliar to them. Nor do the large number of patients crammed in one room facilitate the development of contacts between patients. On the contrary, arguments tend to arise over a chair or a place in front of a TV set'. Individual respondents were also critical of the inability to receive religious support in the ward, difficult access to medical documentation, poor protection of data contained in medical documentation, as well as the inability to keep valuable things in a safe deposit area -all which patients have the right to, with the failure to ensure them being explained in terms of lack of room.
Among possible ways of improving the situation, students point mainly to raising the awareness and knowledge of patient's rights among patients, among society and among medical personnel: 
dISCuSSIon
In the available Polish and foreign literature (PubMed, Scopus, Global Health, ProQuest), self-assessment of the knowledge and attitudes of medical personnel with respect to patients' rights was taken up within different contexts [1] [2] [3] [4] [5] [6] 8, [11] [12] [13] [14] . Most frequently, research focused on the evaluation by the patients themselves, of the competence of health-care professionals in the knowledge of and observance of patients' rights. Indeed, in none of the available publications dealing with the discussed subject, did we find qualitative studies. Consequently, the presented resultsa qualitative analysis of the contents of essays written by informed personnel -constitute an innovative method in Polish literature, and provide it with immeasurable value.
The quality of medical services rendered by health-care units must be seen first and foremost in terms of patients' satisfaction with these services -that is, with the fulfillment of their expectations with respect to health-care. It is, consequently, crucial to educate students with this purpose in mind. What is more, it is essential to provide them with examples of proper and adequate behaviour on the part of their teachers -all people involved in patient care included -in the course of clinical classes and practical placements -and not only and solely with theoretical knowledge.
In their publication, Olejniczak and others describe the findings of research carried out in 2010. Based upon a study group of 152 final-year students of Gdańsk University, the researchers focused upon these students' opinions with respect to the observance of patients' rights by the students themselves and by other medical personnel. Therein, twothirds of the respondents admitted to having witnessed, in the course of clinical classes attended, stark violation of patients' dignity by doctors and other medical personnel (69.1 and 64.5 percent, respectively) [3] . Also in our own study, a vast majority of respondents witnessed violation of patients' rights in their workplace. The right which was most frequently violated, proved to be the right to respect for the dignity and privacy in the course of provision of health-care (98 percent of respondents) and the right of the patient of the patient's mandatory representative to obtain information (91 percent).
The findings of American researchers from Wake Forest University and Baptist Hospital Medical Centre reveal that students having classes in their hospitals can also see unethical behaviours on the part of doctors working there. In the first year of studies, such behaviours were spotted by 35 percent of respondents, while in the fourth year, by as many as 90 percent. These results seem to indicate that the education of students of medical faculties in ethics should be given markedly more attention -as observance of patients' rights is inherent to the professional code and to standard ethical practices. This is confirmed by our own research, wherein which all respondents declared the necessity of placing greater emphasis on ethical education [15] .
In another publication describing the knowledge of patients' rights by medical personnel, a significant part of the study group (which was comprised of health-care workers), declared their degree of informing their patients of their rights. The obtained results were not, however, confirmed by their patients in their having been given information about their rights by these medical personnel. Yet, in this study, the share of nurses in the provision of information of this kind to patients was higher than that of doctors (46.6 and 18.3 percent, respectively). It turns out that while the role of the nurse in spreading the knowledge of the patient's rights is crucial, it is still too insignificant. In our own study, all respondents declared providing patients with information about their rights in a due manner [1] . The study by E. Ruth and others compared the ethical attitudes of experienced nurses and students of medicine. The aim of the study was to determine the existence of ethical controversies between these two groups when cooperating in the professional field. The answers given by nurses proved to differ significantly from those given by students of medicine. Nurses were more likely to look at things from the patient's point of view, and to show more understanding and empathy. Hence, the professional ethics of doctors and nurses comes to be of particular importance in the observance of patients' rights. Our own research confirmed that observance of patients' rights is inextricably linked to the professional code and ethics of medical personnel [4] .
Sobolewska and others, assessed in their study, the knowledge of the patient's rights among students of the last year of studies of Medical University in Białystok. Their study group consisted of 194 students of nursing, public health, medicine and pharmacy. While students of nursing manifested the best knowledge of the patient's rights, the general knowledge of these rights among respondents was found to be far from satisfactory. Practically all students of nursing declared knowledge of the patient's rights (97.4 percent), but a mere 7.9 percent of them were familiar with the name 'The Charter of the Patient's Rights'. That which was specified to the greater extent, in the group of nurses, were: the right to information (93.4%), the right to medical care (47.4%), the right to choose a doctor (42.1%), the right to respect for privacy and dignity (92.1%) and the right to give or refuse consent to a medical procedure (44.7%). In addition, a significant group of nursing students (78.9%) declared that patients should have access to their medical documentation. The sources of knowledge about the patient's rights indicated by these students of nursing included information gained in the course of studies (94.7%), from books (55.6%), classes (41.%) and on their own initiative (2.8%) [5] . Our own study seems to show that medical personnel, nurses and doctors included, rarely respect the rights due to patients in spite of being aware of their existence and importance. According to our respondents, the rights most frequently violated are the patient's right to privacy and the respect for personal dignity during the provision of health-care (98%), the right to receive information (91%) and the right to appropriate health-care (85%).
Jacek A. and Ożóg K. analysed in their 2012 study, the degree of the observance of the patient's rights by medical personnel. The authors point to the most widely spread phenom-enon of the violation of the patient's right to give consent to the provision of medical services, as well as to the limitation in access to medical services. Furthermore, they noted that medical personnel often fail to respect the patient's right to privacy and personal dignity, as well as their right to information [6] . Our own research confirmed that these two rights are the most frequent to be violated in the place of work of the respondents (98% and 91%, respectively) .
The presented studies constitute an attempt to reveal that proper exercise and observance of the patient's rights by patients and medical personnel, respectively, require that both parties concerned be provided with relevant information, and that the question of liability for the violation of the rights still remains open.
ConCLuSIonS
We have concluded that: 1. The majority of the study group repeatedly witnessed violation of patients' rights. It would, therefore, be advisable to monitor the observance of the rights by medical personnel, and see to the professional liability of those who flagrantly breaking the law.
2.
Research findings indicate that ethics should be given more emphasis in teaching future health professionals who ae already in the course of their medical studies. 3. The analysis of the available literature and our own study show that the share of medical personnel in providing information about the patients' rights is minimal. It would be advisable for medical personnel to be given an opportunity to acquire new skills and competences in this field. 4. Awareness of the existence and knowledge of patient's rights, not only among medical students and health professionals, but also among patients -is crucial to their observance by the former and their exercise by the latter. It should, therefore, be spread and raised. 5. Training and thematic courses in patient's rights should be provided in order to enable medical personnel to acquire new skills and competences in the aforementioned subject, with the end of improving their observance of patient's rights. 6. A qualitative analysis constitutes an effective and innovative way of carrying out research and interpreting research findings, and is a valuable and reasonable method of conducting a survey and of exploring the attitudes of students and health-care workers to patient's rights.
